




































































































































































































































































































Section Eight: Resources

CPSTI: On Call Guidebook • 8.3

The CPS Response Arrow

� Assess the safety of the children

reported to the SCR and any 

other children residing in the 

household

� Put a safety plan in place with 

appropriate interventions to

protect the child from the 

identified danger, if needed

� Determine if any children are

abused or neglected

� Assess risk of future abuse/

maltreatment and determine the 

need for services to reduce risk

� Develop a service plan with the 

family to alleviate current abuse/

maltreatment and/or reduce the risk of

future abuse/maltreatment and to

support family functioning if

necessary

Child Welfare Outcomes

Safety        Well-being        Permanency
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Section Eight: Resources

CPSTI: On Call Guidebook • 8.59

Safety Factors:

1. Based on your present assessment and review of prior 

history of abuse and maltreatment, the 

Parent(s)/Caretaker(s) is unable or unwilling to protect 

the child (ren).

� Prior abuse or maltreatment (may include non-reported 

accounts of abuse or maltreatment) was serious 

enough to have caused or could have caused serious 

injury or harm to the child (ren).

� Parent(s)/Caretaker(s) current behavior demonstrates 

an inability to protect the child(ren) because they lack 

the capacity to understand the need for protection 

and/or they lack the ability to follow through with

protective actions.

� Parent(s)/Caretaker(s) current behavior demonstrates 

an unwillingness to protect children because they 

minimize the child(ren)’s need for protection and/or are 

hostile to, passive about, or opposed to keeping the 

child(ren) safe 

� Parent(s)/Caretaker(s) has retaliated or threatened 

retribution against child(ren) for involving the family in a 

CPS investigation or  child welfare services, either in 

regard to past incident(s) of abuse or maltreatment or a 

current situation.

� Escalating pattern of harmful behavior or abuse or 

maltreatment.

� Parent(s)/Caretaker(s) does not acknowledge or take 

responsibility for prior inflicted harm to the child (ren) or 

explains incident(s) as not deliberate, or minimizes the 

seriousness of the actual or potential harm to the 

child(ren).
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Section Eight: Resources

CPSTI: On Call Guidebook • 8.60

2. Parent(s)/Caretaker(s) currently uses alcohol to the 

extent that it negatively impacts his/her ability to

supervise, protect and/or care for the child (ren). 

� Parent(s) Caretaker(s) has a recent incident of or a

current pattern of alcohol use  that negatively impacts 

their decisions and behaviors. and their ability to

supervise, protect and care for the child. As a result,

the caretaker(s) is;

�  unable to care for the child;

�  likely to become unable to care for the child;

� has harmed the child;

�  has allowed harm to come to the child; or

�  is likely to harm the child. 

� Newborn child with positive toxicology for alcohol in its 

bloodstream or urine and/or was born with fetal alcohol 

effect or fetal alcohol syndrome.

3. Parent(s)/Caretaker(s) currently uses illicit drugs or 

misuses prescription medication to the extent that it 

negatively impacts his/her ability to supervise, protect 

and/or care for the child (ren).

� Parent(s) Caretaker(s) has a recently used, or has a 

pattern of using illegal and/or prescription drugs that 

negatively impacts their decisions and behaviors and 

their ability to supervise, protect and care for the child

As a result, the parent(s)/caretaker(s) is:

�  unable to care for the child;

�  likely to become unable to care for the child;

�  has harmed the child;

�  has allowed harm to come to the child; or

�  is likely to harm the child. 

On Call Training GuideBook09:Layout 1  12/29/2009  4:04 PM  Page 16

Section Eight: Resources

CPSTI: On Call Guidebook • 8.60

2. Parent(s)/Caretaker(s) currently uses alcohol to the 

extent that it negatively impacts his/her ability to

supervise, protect and/or care for the child (ren). 

� Parent(s) Caretaker(s) has a recent incident of or a

current pattern of alcohol use  that negatively impacts 

their decisions and behaviors. and their ability to

supervise, protect and care for the child. As a result,

the caretaker(s) is;

�  unable to care for the child;

�  likely to become unable to care for the child;

� has harmed the child;

�  has allowed harm to come to the child; or

�  is likely to harm the child. 

� Newborn child with positive toxicology for alcohol in its 

bloodstream or urine and/or was born with fetal alcohol 

effect or fetal alcohol syndrome.

3. Parent(s)/Caretaker(s) currently uses illicit drugs or 

misuses prescription medication to the extent that it 

negatively impacts his/her ability to supervise, protect 

and/or care for the child (ren).

� Parent(s) Caretaker(s) has a recently used, or has a 

pattern of using illegal and/or prescription drugs that 

negatively impacts their decisions and behaviors and 

their ability to supervise, protect and care for the child

As a result, the parent(s)/caretaker(s) is:

�  unable to care for the child;

�  likely to become unable to care for the child;

�  has harmed the child;

�  has allowed harm to come to the child; or

�  is likely to harm the child. 

On Call Training GuideBook09:Layout 1  12/29/2009  4:04 PM  Page 16



Section Eight: Resources

CPSTI: On Call Guidebook • 8.61

� Newborn child with positive toxicology for illegal drugs in

its bloodstream or urine and/or was born dependent on 

drugs or with drug withdrawal symptoms. 

4. Child(ren) has experienced or is likely to experience 

physical or psychological harm as a result of domestic 

violence in the household.

Examples of direct threats to child(ren):

� Observed or alleged batterer is confronting and/or 

stalking the caretaker/victim and child (ren) and has 

threatened to kill, injure, or abduct either or both.

� Observed or alleged batterer has had recent violent 

outbursts that have resulted in injury or threat of injury 

to the child(ren) or the other caretaker/victim.

� Parent/Caretaker/victim is forced, under threat of 

serious harm, to participate in or witness serious abuse 

or maltreatment of the child(ren).

� Child(ren) is forced, under threat of serious harm, to 

participate in or witness abuse of the caretaker/victim.  

Other examples of Domestic Violence:

� Caretaker/victim appears unable to provide basic care 

and/or supervision for the child because of fear, 

intimidation, injury, incapacitation, forced isolation, fear 

or other controlling behavior of the observed or alleged 

batterer.

5. Parent(s)’/Caretaker(s)’ apparent or diagnosed medical 

or mental health status or developmental disability 

negatively impacts his/her ability to supervise, protect, 

and/ or care for the child(ren).

� Parent(s)/Caretaker(s) exhibits behavior that seems out 

of touch with reality, fanatical, bizarre, and/or extremely 

irrational. 
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Section Eight: Resources

CPSTI: On Call Guidebook • 8.62

Parent(s)/Caretaker(s) diagnosed mental illness does not

appear to be controlled by prescribed medication or they have

discontinued prescribed medication without medical oversight

and the parent/caretaker’s reasoning, ability to supervise and

protect the child appear to be seriously impaired.

The parent(s)/caretaker(s) lacks or fails to utilize the necessary

supports related to his/her developmental disability, which has

resulted in serious harm to the child or is likely to seriously

harm the child in the very near future.

Parent(s)/Caretaker(s) has a recent history of violence and/or is

currently violent and out of control.

.

Extreme physical and/or verbal abuse, angry or hostile out-

bursts of anger or hostility aimed at the child(ren) that are

recent and/or show a pattern of violent behavior.

A recent history of excessive, brutal or bizarre punishment of

child (ren), i.e. scalding with hot water, burning with cigarettes,

forced feeding.

Threatens, brandishes or uses guns, knives or other weapons

against or in the presence of other household members.

Violently shakes or chokes baby or young child(ren) to stop a

particular behavior.

Currently exhibiting, or has a recent history or  pattern of

behavior that is reckless, unstable, raving, or explosive.

Parent(s)/Caretaker(s) is unable and/or unwilling to meet the

child(ren)’s needs for food, clothing, shelter, medical or mental

health care and/or control child’s behavior.

� Parent(s)/Caretaker(s) diagnosed mental illness does 

not appear to be controlled by prescribed medication or 

they have discontinued prescribed medication without 

medical oversight and the parent/caretaker’s reasoning, 

ability to supervise and protect the child appear to be 

seriously impaired.

� The parent(s)/caretaker(s) lacks or fails to utilize the

necessary supports related to his/her developmental 

disability, which has resulted in serious harm to the child 

or is likely to seriously harm the child in the very near 

future.

6. Parent(s)/Caretaker(s) has a recent history of violence 

and/or is currently violent and out of control.

� Extreme physical and/or verbal abuse, angry or hostile 

outbursts of anger or hostility aimed at the child(ren) that 

are recent and/or show a pattern of violent behavior.

� A recent history of excessive, brutal or bizarre 

punishment of child (ren), i.e. scalding with hot water, 

burning with cigarettes, forced feeding.

� Threatens, brandishes or uses guns, knives or other 

weapons against or in the presence of other household 

members.

� Violently shakes or chokes baby or young child(ren) to 

stop a particular behavior.

� Currently exhibiting, or has a recent history or pattern of 

behavior that is reckless, unstable, raving, or explosive.

7. Parent(s)/Caretaker(s) is unable and/or unwilling to 

meet the child(ren)’s needs for food, clothing, shelter, 

medical or mental health care and/or control child’s 

behavior.

� No food provided or available to child, or child starved or 

deprived of food or drink for prolonged periods.
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Section Eight: Resources

CPSTI: On Call Guidebook • 8.63

� Child appears malnourished.

� Child without minimally warm clothing in cold months; 

clothing extremely dirty.

� No housing or emergency shelter; child must or is 

forced to sleep in street, car, etc.

� Housing is unsafe, without heat, sanitation, windows, 

etc. or presence of vermin, uncontrolled/excessive 

number of animals and animal waste. 

� Parent/Caretaker does not seek treatment for child's 

immediate and dangerous medical condition(s) or does 

not follow prescribed treatment for such condition(s).

� Child(ren)’s behavior is dangerous and may put them in 

immediate or impending danger of serious harm, and  

the parent/caretaker is not taking sufficient steps to  

control that behavior and/or protect the child(ren) from 

the dangerous consequences of that behavior. 

8. Parent(s)/Caretaker(s) is unable and/or unwilling to 

provide adequate supervision of the child(ren) .

� Parent/Caretaker does not attend to child to the extent 

that need for adequate care goes unnoticed or unmet 

(i.e. although caretaker present, child can wander out

doors alone, play with dangerous objects, play on 

unprotected window ledge or be exposed to other

serious hazards).

� Parent/Caretaker leaves child alone (time period varies 

with age and developmental stage).

� Parent/Caretaker makes inadequate and/or 

inappropriate child care arrangements or demonstrates 

very poor planning for child's care.

� Parent/Caretaker routinely fails to attempt to provide 

guidance and set limits, thereby permitting a child to 

engage in dangerous behaviors.
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Section Eight: Resources

CPSTI: On Call Guidebook • 8.64

9. Child(ren) has experienced serious and/or repeated 

physical harm or injury and/or the 

Parent(s)/Caretaker(s) has made a plausible threat of 

serious harm or injury to the child(ren).

� Child(ren) has a history of injuries , excluding common 

childhood cuts and scrapes.

� Other than accidental, parent/caretaker likely caused 

serious abuse or physical injury, i.e. fractures, 

poisoning, suffocating, shooting, burns, bruises/welts, 

bite marks, choke marks, etc.

� Parent/Caretaker, directly or indirectly, makes a

believable threat to cause serious harm, i.e. kill, starve,

lock out of home, etc.

� Parent/Caretaker plans to retaliate against child for CPS 

nvestigation or disclosure of abuse or maltreatment.

� Parent/Caretaker has used torture or physical force that 

bears no resemblance to reasonable discipline, or 

punished child beyond the duration of the child's 

endurance.

10. Parent(s)/Caretaker(s) views, describes or acts toward 

the child(ren) in predominantly negative terms and/or 

has extremely unrealistic expectations of the 

child(ren). 

� Describes child as evil, possessed, stupid, ugly or in 

some other demeaning or degrading manner.

� Curses and/or repeatedly puts child down.

� Scapegoats a particular child in the family.

� Expects a child to perform or act in a way that is 

impossible or improbable for the child's age (i.e. babies 

and young children expected not to cry, expected to be 

still for extended periods, be toilet trained or eat neatly). 

On Call Training GuideBook09:Layout 1  12/29/2009  4:04 PM  Page 20

Section Eight: Resources

CPSTI: On Call Guidebook • 8.64

9. Child(ren) has experienced serious and/or repeated 

physical harm or injury and/or the 

Parent(s)/Caretaker(s) has made a plausible threat of 

serious harm or injury to the child(ren).

� Child(ren) has a history of injuries , excluding common 

childhood cuts and scrapes.

� Other than accidental, parent/caretaker likely caused 

serious abuse or physical injury, i.e. fractures, 

poisoning, suffocating, shooting, burns, bruises/welts, 

bite marks, choke marks, etc.

� Parent/Caretaker, directly or indirectly, makes a

believable threat to cause serious harm, i.e. kill, starve,

lock out of home, etc.

� Parent/Caretaker plans to retaliate against child for CPS 

nvestigation or disclosure of abuse or maltreatment.

� Parent/Caretaker has used torture or physical force that 

bears no resemblance to reasonable discipline, or 

punished child beyond the duration of the child's 

endurance.

10. Parent(s)/Caretaker(s) views, describes or acts toward 

the child(ren) in predominantly negative terms and/or 

has extremely unrealistic expectations of the 

child(ren). 

� Describes child as evil, possessed, stupid, ugly or in 

some other demeaning or degrading manner.

� Curses and/or repeatedly puts child down.

� Scapegoats a particular child in the family.

� Expects a child to perform or act in a way that is 

impossible or improbable for the child's age (i.e. babies 

and young children expected not to cry, expected to be 

still for extended periods, be toilet trained or eat neatly). 

On Call Training GuideBook09:Layout 1  12/29/2009  4:04 PM  Page 20



Section Eight: Resources

CPSTI: On Call Guidebook • 8.65

11. Child(ren)'s current whereabouts cannot be 

ascertained and/or there is reason to believe that the 

family is about to flee or refuses access to the 

child(ren.

� Family has previously fled in response to a CPS 

investigation.

� Family has removed child from a hospital against 

medical advice.

� Family has history of keeping child at home, away from 

peers, school, or others for extended periods.

� Family could not be located despite appropriate diligent 

efforts.

12. Child(ren) has been or is suspected of being sexually 

abused or exploited and the Parent(s)/Caretaker(s) is 

unable or unwilling to provide adequate protection of 

the child(ren). 

� It appears that parent/caretaker has committed rape, 

sodomy or has had other sexual contact with child.

� Child may have been forced or encouraged to sexually 

gratify caretaker or others, or engage in sexual 

performances or activities.

� Access by possible or confirmed sexual abuser to child 

continues to exist.

� Child may be sexually exploited online and 

parent(s)/caretaker(s) may take no action(s) to protect 

the child. 

13. The physical condition of the home is hazardous to the 

safety of children.

� Leaking gas from stove or heating unit.

� Dangerous substances or objects accessible to children.

� Peeling lead base paint accessible to young children
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Section Eight: Resources

CPSTI: On Call Guidebook • 8.66

� Hot water/steam leaks from radiator or exposed 

electrical wiring.

� No guards or open windows/broken/missing windows. 

� Health hazards such as exposed rotting garbage, food, 

human or animal waste throughout the living quarters. 

� Home hazards are easily accessible to children and 

would pose a danger to them if they are in contact with 

the hazard(s).

14. Child (ren) expresses or exhibits fear of being in the 

home due to current behaviors of Parent(s)/Caretaker’s 

or other persons living in, or frequenting the 

household.

� Child cries, cowers, cringes, trembles or otherwise 

exhibits fear in the presence of certain individuals or 

verbalizes such fear.

� Child exhibits severe anxiety related to situation 

associated with a person(s) in the home, i.e. 

nightmares, insomnia.

� Child reasonably expects retribution or retaliation from 

caretakers.

� Child states that he/she is fearful of individual(s) in the 

home.

15. Child(ren) has a positive toxicology for drugs and/or 

alcohol. 

� Child(ren) (0-6 mos.) is born with a positive toxicology 

for drugs and/or alcohol.

16. Child(ren) has significant vulnerability, is 

developmentally delayed, or medically fragile (e.g. on 

Apnea Monitor) and the Parent(s)/Caretaker(s) is 

unable and or unwilling to provide adequate care 

and/or protection of the child(ren).
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verbalizes such fear.

� Child exhibits severe anxiety related to situation 

associated with a person(s) in the home, i.e. 

nightmares, insomnia.

� Child reasonably expects retribution or retaliation from 

caretakers.

� Child states that he/she is fearful of individual(s) in the 

home.

15. Child(ren) has a positive toxicology for drugs and/or 

alcohol. 

� Child(ren) (0-6 mos.) is born with a positive toxicology 

for drugs and/or alcohol.

16. Child(ren) has significant vulnerability, is 

developmentally delayed, or medically fragile (e.g. on 

Apnea Monitor) and the Parent(s)/Caretaker(s) is 

unable and or unwilling to provide adequate care 

and/or protection of the child(ren).
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� Child(ren) is required to be on a sleep apnea monitor, or 

to use other specialized medical equipment essential to 

their health and well-being, and the parent/caretaker is 

unable to unwilling to consistently and appropriately use 

or maintain the equipment 

Child(ren) has significant disabilities such as autism, Down

Syndrome, hearing or visual impairment, cerebral palsy, etc.,

or other vulnerabilities, and the parent(s)/caretaker(s) is either

unable or unwilling to provide care essential to needs of the

child(ren)’s condition(s).  

17. Weapon noted in CPS report or found in home and 

Parent(s)/Caretaker(s) is unable and/or to protect the 

child (ren) from potential harm.

� A firearm, such as a gun, rifle or pistol is in the home 

and may be used as a weapon.

� A firearm and ammunition are accessible to child (ren).

� A firearm is kept loaded and parent(s)/caretaker(s) are 

unwilling to separate the firearm and the ammunition.

18. Criminal activity in the home negatively impacts 

Parent(s)/Caretaker(s) ability to supervise, protect 

and/or care for the child(ren).

� Criminal behavior (e.g. drug production, trafficking, and 

prostitution) occurs in the presence of the child(ren).

� The child(ren) is forced to commit a crime(s) or engage 

in criminal behavior.

� Child(ren) exposed to dangerous substances used in 

the production or use of of illegal drugs, eg. 

Methamphetamines.

� Child(ren) exposed to danger of harm from people with 

violent tendencies, criminal records, people under the 

influence of drugs.
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19. No Safety Factors present at this time.

On Call Training GuideBook09:Layout 1  12/29/2009  4:04 PM  Page 24

Section Eight: Resources

CPSTI: On Call Guidebook • 8.68

19. No Safety Factors present at this time.

On Call Training GuideBook09:Layout 1  12/29/2009  4:04 PM  Page 24















































 
 
    
   HistoryItem_V1
   SimpleBooklet
        
     Create a new document
     Order: cut stacks
     Single sided: no
     Sheet size: large enough for 100% scale
     Front and back: normal
     Align: centre each page in its half of sheet
      

        
     0
     CentrePages
     Inline
     10.0000
     20.0000
     0
     Corners
     0.3000
     None
     1
     0.0000
     1
     0
     0
            
       D:20090521094129
       1008.0000
       US Legal
       Blank
       612.0000
          

     Tall
     4
     CutStacks
     427
     173
     0
     Sufficient
            
       CurrentAVDoc
          

     1
      

        
     QITE_QuiteImposing2
     Quite Imposing 2.9
     Quite Imposing 2
     1
      

   1
  

    
   HistoryItem_V1
   TrimAndShift
        
     Range: all odd numbered pages
     Trim: none
     Shift: move right by 7.20 points
     Normalise (advanced option): 'original'
      

        
     32
            
       D:20120426144447
       792.0000
       US Letter
       Blank
       612.0000
          

     Tall
     1
     0
     No
     656
     212
     Fixed
     Right
     7.2000
     0.0000
            
                
         Odd
         2
         AllDoc
         40
              

       CurrentAVDoc
          

     None
     18.0000
     Right
      

        
     QITE_QuiteImposing2
     Quite Imposing 2.9b
     Quite Imposing 2
     1
      

        
     0
     234
     232
     117
      

   1
  

    
   HistoryItem_V1
   TrimAndShift
        
     Range: all even numbered pages
     Trim: none
     Shift: move left by 7.20 points
     Normalise (advanced option): 'original'
      

        
     32
            
       D:20120426144447
       792.0000
       US Letter
       Blank
       612.0000
          

     Tall
     1
     0
     No
     656
     212
    
     Fixed
     Left
     7.2000
     0.0000
            
                
         Even
         2
         AllDoc
         40
              

       CurrentAVDoc
          

     None
     18.0000
     Right
      

        
     QITE_QuiteImposing2
     Quite Imposing 2.9b
     Quite Imposing 2
     1
      

        
     0
     234
     233
     117
      

   1
  

 HistoryList_V1
 qi2base





